
Renew your Volkswagen 
Assistance before it expires
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Roadside Assistance

24 hours a day, every day of the year. Our number one 
aim is to fix your vehicle. But if it can’t be fixed we’ll take it 
to the nearest Volkswagen Group approved bodyshop.

Relay

If we’re unable to fix your vehicle at the roadside or arrange  
a prompt local repair, we’ll recover you and your vehicle  
to a single destination of your choice within the UK.

Relay Plus

You’ll be offered alternative travel options if we can’t  
arrange a prompt local repair.

 

Home Start

1 in 4 breakdowns happen where you keep your vehicle 
overnight. Home Start gives you help in those situations, giving 
you the benefits of Roadside Assistance at that address.
 
European Assistance

24-hour English-speaking helpline, emergency roadside repairs  
or towing to the nearest garage in over 40 European countries,  
plus onward travel options.

Call 0330 053 0822
Lines open 8am to 6pm Monday to Friday

Your breakdown cover’s due to expire soon. But that doesn’t mean it has to end.

You can continue to have Volkswagen Roadside Assistance for just £190^ and enjoy the reassurance that comes with it.

Keep your peace of mind by extending your cover for just £190^

VWCVINS 0824

^Offer not available in a breakdown situation.

Volkswagen Roadside Assistance is arranged and administered by Automobile Association Insurance Services 
Limited, which is an insurance intermediary authorised and regulated by the Financial Conduct Authority. 
Registered office: Fanum House, Basing View, Basingstoke, Hampshire, RG21 4EA. Registered in England 
and Wales number 2414212.
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